Student Marketing Information
Institutes’ Student Information Policy
Before starting your marketing efforts, it is important that you understand The Institutes’ privacy policies and help us to honor them.

The Institutes respect students’ privacy rights and are committed to safeguarding each student’s personal information.  The Institutes release information only in accordance with the following guidelines:

· We confirm, upon request, whether a student holds a designation or certificate from The Institutes because the completion of Institutes’ programs is a matter of public record.*


· We release pass/non-pass grade information to employers to facilitate financial payments and employee recognition.

· We release information to the CPCU Society about students who have completed or are close to completing the CPCU program. The Society uses this information to invite new designees to join the Society and to attend the Society’s Annual Meeting and Seminars.


· We release students’ names, addresses, e-mails, and passing grades to class providers so that they can promote public classes or monitor class pass ratios.


· We do not release students’ contact information to third parties for marketing purposes except as noted above.

Students wishing to request that their information remain confidential should visit The Institutes’ Web site at www.aicpcu.org or contact Customer Service at (800) 644-2101 to elect that option.  Please note that restricting the release of the limited information above may impede employer financial payments and receipt of information about CPCU Society membership and its Annual Meeting and Seminars.

*Organizations requesting to verify certifications or designations for employment purposes should contact Customer Service at (800) 644-2101 (U.S. and Canada), (610) 644-2101 (outside of the U.S. and Canada), or customerservice@cpcuiia.org.
What Information Can You Request?
Sponsors may request the following student information for one-time marketing efforts:

· Student Name

· Company

· Preferred Mailing Address
· E-mail Address
The Institutes will not supply phone numbers.

Although sponsors receive an electronic file of this information, the information cannot be added to a permanent database.  It is for a one-time use.

The electronic file comes with the following caveat:

Please Note: 
 

In order to protect students' privacy, The Institutes release their information under limited conditions and provide name, e-mail, and address information only.  The enclosed lists are intended for a one time use only.  This information should not be used for any other purpose than the original request and should not be retained as part of a permanent list or database.  If additional lists are needed, please feel free to contact me.
Dotty Platt
Study Group Coordinator
The Institutes 
720 Providence Road
Suite 100
Malvern, PA  19355

(610) 644-2100 ext. 7636
platt@cpcuiia.org
How to Request This Information

We prefer an email request stating the following:
· The purpose or proposed use of the information
· Parameters for the data
· Date by when the information is needed
Sponsors will receive the information in an Excel file.
Feel free to copy and use the following Email template
Date:

To: Dotty Platt (platt@cpcuiia.org)

From:

Subject:  Marketing Institutes Classes

Our organization is planning to sponsor a formal Institutes class, and we would like student name, e-mail, and address information for a one-time marketing purpose to support our class.  See information below:

Sponsoring Organization:

(ABC CPCU Chapter)


Class:

(INS 21)


Class Dates:

(May 1 – May 31))


Class Location:

(Malvern, PA)
Zip code: (19355)


Please check all of the following that apply:

· Students in our area who have other parts of this program to credit

Zip code range or state(s) you wish to include __________________________
or within _____ miles of the class location Zip code
· Students in our area who have completed any of the following courses or programs: (list) ____,  ____,  ____, ____, ____, ____, ____

Zip code range or state(s) you wish to include __________________________
· Other:



 







We need this information by

(date)

.
We understand that in order to protect students' privacy, The Institutes release their information under limited conditions and provide name and address information only. No phone numbers will be released.

We also understand that the information is for a one-time use only, that it should not be used for any other purpose than stated above, and that it is not to be retained as part of a permanent list or database.
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